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SESSIONS

EXHIBITION AREA, PRICHARD-JONES HALL
12.00pm - 3.00pm

1.15-1.45pm Opportunities with Transport for Wales Innovation Lab

Mathias Hall Michael Davies

Music Building ) o ) . ) )
Michael Davies is the Insight and Innovation Manager in the Customer Experience team at
Transport for Wales Rail. Utilising the latest digital techniques, his role includes the delivery
of a comprehensive insight programme, sharing both market and customer insight with
the wider business to inform strategic decisions. He will also be overseeing the set-up and
successful progression of the TFW Lab an innovation lab in Newport for start-ups who want
to help solve customer problems. Michael has over 10 years’ experience in using insight to
then lead new projects designed to enhance customer experience. Michael will be providing
information on TFW's newly launched dedicated rail innovation programme.

2.00 - 3.00pm How to be a Freelancer

Mathias Hall IPSE: The Association of Independent

Music Building Professionals and the Self-Employed
Rebecca Willey - IPSE
Rebecca supports self-employed people to develop their skills and works with universities
and schools to provide careers advice on self-employment. Rebecca has nearly 10 years'
experience in enterprise education and learning and development, working for organisations
across the higher education sector.
In the workshop you will learn about freelancing, the things you need to know to set up as
self-employed as well as discussing some positives and negatives of this way of working.
You will also find out how to claim your free IPSE student membership which gives you
access to training materials, toolkits, guides and invitations to events.

2.00 - 3.30pm CV Appointments — Quick Check Drop-in session

Roberts Room Careers Team

Music Building . . . . -
Bring a copy of your CV along with you to have it reviewed by one of our Employability
Advisers. Use our example CVs and guides before your appointment to help you to create the
most effective CV:
my.bangor.ac.uk/content/employability-info/cv-resources.php.en

2.00 - 2.30pm Interview Skills

3.00 - 3.30pm

Parry-Williams Room
Music Building

Sian Peris Owen

Make a difference, your interview matters!

2.00 - 3.30pm

Smith Brindle
Music Building

Visa Regulations
Alan Edwards

The University’s International Student Support Office can advise on the visa regulations
for students wishing to work during their studies. The session will explain the rules

and also provide information on what visa work options are available after you complete
your studies.
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Academi Wales - Welsh Government
Action on Hearing Loss

Aldi

Army Medical Services Reserve
Arts & Business Cymru

Big Ideas Wales

British Heart Foundation
Business Wales

CAIS

Camp America

Campus Life

CIM Chartered Institute of Marketing
Commercial Services

Conwy County Borough Council
EF Education First

Enactus Bangor

Excell Supply Ltd

Go Wales

Gwynedd Council

HMRC

Hot House Music LLP
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ICAEW

IPSE

Isle of Anglesey County Council
Mandarin Consulting

Mantell Gwynedd

M-SParc - Menai Science Park
Minesto UK LTD

Marketing, Recruitment and
Communication, Bangor University

National Trust - Plas Newydd
NHS Wales Finance Academy
North Wales Housing

North Wales Police
Opportunity China

Pagoda Projects

Pennant Flower

School of Education & Human
Development, Bangor University

Supertemps Ltd

The Shrewsbury and Telford Hospital
NHS Trust

Transport for Wales, Rail services
Travelteer

Wales Audit Office
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ABOUT THE

ALDI

With roots dating back to 1913, Aldi came to the UK in 1990
and customers were amazed to see a true example of ‘no frills’
shopping. It’s all about keeping overheads down so that the
customer benefits from award-winning quality at low prices.

Aldi is a multiple award-winning employer, offering one of the
best working environments in the UK and one of the highest
rates of pay in the supermarket sector. Voted the 3rd Best
Graduate Employer in the UK by the Times Top 100, Aldi offers
one of the most challenging training programmes in retail.
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Army Medical Services

Reserve

203 (Welsh) Field Hospital

203 (Welsh) Field Hospital is part of the Army Medical Services
(AMS) Reserve which provides vital support to the Regular Army
and is one of 10 regionally recruited Field Hospitals around

the UK.

We are looking for healthcare professionals drawn from most
occupational areas throughout Wales who will have a unique
opportunity to expand their existing skills and experience. The
AMS Reserve will help develop confidence, leadership and
communication skills. It is a spare time or part time career which
runs alongside your NHS or other civilian career.

The AMS Reserve also provides Continuing Professional
Development (CPD) opportunities by way of academic courses
including, as well as accredited clinical training. There are
also opportunities for support staff including Drivers, HR
administrators, Chefs and various other trades.

The AMS Reserve selection criteria takes into account the value of
professional qualifications, so a wide range of people are eligible
to join, for most professions the maximum entry age is 50. You
can also join if you are studying to be a doctor, nurse or allied
health professional.

For more information please contact:
Staff Sergeant James Bell
on 01492 879624 or e-mail 203HOSP-rhg-rsuso2@mod.uk

Arts
&Business

Cymru

Arts & Business Cymru

A&B Cymru is Welsh Charity and we enable and develop
mutually beneficial partnerships between business and the
arts across Wales. Our Creative Internship Programme places
graduates into Welsh Arts organisations as trainee Arts
Fundraisers in full time, 10 month paid placements.

The internships programme is now in its 7th year and to date, has
successfully introduced 20 skilled professional fundraisers to the
arts workforce and is currently developing a further 5 graduates
at the Wales Millennium Centre, Welsh National Opera, Literature
Wales, Rubicon Dance and the Royal Welsh College of Music

& Drama.

Each intern works as a trainee fundraiser and accesses:

» Structured support from the host arts organisation;

» Mentoring from both a senior fundraiser and a
business leader;

» A&B Cymru support meetings and free places on a wide range
of tailored training courses;

» Key networking opportunities and hands-on events
management experience.

This innovative internship programme develops graduates
provides them with tangible opportunities to build sustainable
careers in the arts.

For further details about our 2020-21 programme please contact
Goody.allsobrook@aandbcymru.org.uk or visit:
www.aandbcymru.org.uk/creative-internships/

Syniadau Mawr
Cymru

Big Ideas
Wales

Big Ideas Wales

Big Ideas Wales, the Welsh Government’s Youth
Entrepreneurship offers pre-start up support to all young
people across Wales aged 16-25 who are interested in self-
employment or start up.

The project is a cultural change program, which aims to inspire
and build confidence and entrepreneurial skills in young people at
school, college, university and outside education.

Busnes | Business

Cymru | Wales

Business Wales

What is Business Wales?

Business Wales is a fully funded service that provides impartial,
independent support and advice to people starting, running and
growing a business in Wales.

This support includes providing access to information, workshops
and guidance online, over the telephone and face to face through
our regional Business Wales centres. We operate on the premise
that every aspiring entrepreneur and business owner faces a
unique set of challenges. Our wide range of services are tailored
to support your entrepreneurial goals: whether it's getting your
business off the ground or finding new ways to grow and expand.

Our in-house team of Advisers and Relationship Managers
provide general business advice in addition to specialist support
in areas such as HR, Sustainability, Tendering, International Trade
and Mentoring.

Utilising a selection of business diagnostic tools and brokering
relationships with their extensive networks of business support
organisations, our advisers will work closely with you to develop
bespoke action plans to help your business grow.

To find out more, get in touch with Business Wales today.

Supporting businesses in Wales

Camp:
C" i\mEIPICCI@

Camp America

Established in 1969, we're the biggest international summer
camp staff provider recruiting thousands of young people each
year to work on hundreds of amazing summer camps all across
the USA.

We give you the opportunity to spend your summer doing
something different whilst making an impact and gaining new
skills, new friends and memories that will last a lifetime.
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Campus Life

Campus Life is a social and inclusive community for all
residents of University Halls and is designed to foster a close
residential community.

The programme is run by the Head of Residential Life, Residential
Life Coordinator and the Campus Life Team who assist in the
smooth running of the events programme on our residential
villages. We can provide students with an opportunity to enhance
their CV and learn valuable work place skills, all while studying.



CIM

The Chartered
Institute of Marketing

CIM
Chartered Institute
of Marketing

For over 100 years, CIM has supported, represented and
developed marketers, teams, leaders and the profession.

We're the world's leading professional marketing body with over
30,000 members worldwide, including more than 3,000 Chartered
Marketers. We believe marketing is the critical factor in driving
long term organisational performance. Our mission is to create
marketing advantage for the benefit of professionals, business
and society.
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Conwy County
Borough Council

Conwy County Borough Council is the largest employer
in the County, we are a diverse employer that
encourages the development of our staff who in turn
deliver quality services to clients - the public.

Employees feel that they are contributing to the local community
and making a difference in people’s lives whilst working in a
dynamic, fair and flexible environment. We are working with
others to make the most of Conwy’s location at the centre of
North Wales and to revitalise our communities - so that they
can play an active part in making Conwy County an even better
place to live, work and visit. To ensure that our employees are
able to focus on getting the job done, our benefits package is
designed to take away many of the day-to-day worries that
people face with modern living. With so many services to
provide, it is no surprise that there are such a variety of careers
in Conwy County Borough Council. There are opportunities in
education, social care, engineering, environmental services,
administration and finance, and Conwy County Borough

Council is only as successful as the people it employs.

"enactus
Bangor

Enactus Bangor

We are Enactus a social enterprise society that aims to give
students practical business skills.

As a student led society we solve local issues in our community,
whilst applying a business model to them so that they can be
sustainable in the long term. We create commercial projects to
support our social projects as well, we are looking for talented
students with a head for business and a heart for the business.
We are one of 65 teams in the United Kingdom, and one of 36
participating countries across the globe. We are also sponsored
by big corporate companies such as Amazon and BIC, who offer
support in mentorship and finance.

axcell

Excell Supply

Excell Supply are an education specialist who supply staff
across North Wales, North West and more recently the
Midlands.

Our team of account managers have over 50 years experience

in education recruitment and an unrivalled knowledge of

schools in the North Wales, Wirral and West Cheshire regions.
Our Education Advisors have all enjoyed extensive careers as
teachers and senior leaders within schools and are now a crucial
element of our commitment to providing both recruitment and
education experts to our candidates and clients. Excell Supply
are also part of the National Procurement Service Framework for
Wales and Crown Commercial Service in England for temporary
workers and supply teachers.

HM Revenue
& Customs

HMRC

With almost 60,000 employees, more than £600 billion revenue
and around 45 million customers, HM Revenue and Customs
(HMRC) is a major government department with serious
responsibilities.

We are the UK's tax, payments and customs authority and we
have a vital purpose: we collect the money that pays for the UK's
public services and help families and individuals with targeted
financial support.

Cyflawni drwy
Brofiad Gwaith
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WALES Work Experience Buropean Sacial Fund

GO Wales

Would you like help finding relevant work experience to develop
your employability skills? Are you aged 24 or under? If yes,
then the GO Wales Project Advisors are here to help you.

CYNGOR
GWYNEDD
COUNCIL

Gwynedd Council

Gwynedd Council is one of the county’s main employers, and we
work in various fields with the purpose of serving the people of
Gwynedd.

Gwynedd Council provides a wide range of services including
educating our children, caring for our people, cleaning our
streets, looking after our well-being and promoting our local
businesses so that they can succeed. Our ambition is to achieve
the best by being innovative and effective in our work to deliver
essential services for the people of Gwynedd.

The Association of

Independent Professionals
and the Self-Employed

IPSE

IPSE are the UK's leading organisation representing freelancers
and the self-employed. They provide guides, training and events
for students about how to successfully freelance and run your
own small business.

Students and graduates from Bangor University receive free
student membership, an online magazine subscription, events
and networking opportunities and access to online training.
Sign up for your free student membership using the code
BANGOR1920

ICAEW

ICAEW is a world-leading professional membership
organisation. We provide qualifications and professional
development, share knowledge, insight and technical expertise
and protect the quality and integrity of the accountancy and
finance profession.

Our standards are high, meaning ICAEW Chartered Accountants
are always in high demand.

As an undergraduate, your journey to becoming an ICAEW
Chartered Accountant begins by finding an opportunity to train
with one of our 5,000 authorised employers. We partner with your
employer to develop your knowledge, skills and experience as
you progress through the prestigious ACA qualification.

CYNGOR SIR
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Isle of Anglesey County
Council

Anglesey County Council’s aim is to be a professional, well
run council, innovative and outward looking in our approach,
committed to developing our people and partnerships in order
to deliver efficient and effective services of good quality, that
are highly valued by our citizens.

As an employer, we recognise our most valuable assets are our
people. We strive to be an employer of choice by providing a
range of benefits as ultimately, we recognise that developed, well
equipped and satisfied employees will provide the best service
to the citizens of Anglesey and those who work and live in

the county.

Mandarin
Consulting

Mandarin Consulting

We enable international students and graduates to launch and
progress their careers effectively.

We help them enter top-tier global firms, succeed in their careers
and become future global elites. We are strategically based in

the UK, US and China, providing worldwide coaching assistance
and are proud of our highly successful track record of helping
thousands of clients.
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Mantell Gwynedd

Young volunteers

If you are 14 - 25 years old and interested in volunteering, then you
are in the right place!

What is volunteering?

Volunteering is about giving your time and skills to support
individuals, organizations, the community and good causes. This can
be volunteering for one day a week at a charity shop or spending a
year helping children in disadvantaged areas of the world.

Volunteering is not the same as work experience which is a fixed
period in the workplace. Instead, volunteers support organizations in
different ways such as helping the environment, a local sports team
or helping others in hospitals.

What kind of volunteering do you
want to do?

There are many volunteering opportunities available and in the
following areas: Office work, the Environment, Sports, Fundraising,
Health and Social Care, Retail (shops), Your local community, Youth
Work, Heritage, International Volunteering

Gaining skills

Employers, Universities and Colleges love it if you have experience
of volunteering! Volunteering shows you have transferable skills.
Listing volunteering on your CV will help you to be different from
other applicants. Employers, Universities and Colleges are now
looking for these experiences on your CVs.

“Volunteering has helped me to be invited for job interviews and

eventually to find a job. | gained experience and skills that I've been
able to put on my CV."

What next?

To discuss your volunteering needs, please contact:
Alan thomas on 01286 672626
alan.thomas@mantellgwynedd.com or via Facebook
“Canolfan Gwirfoddoli Gwynedd”

PRIFYSGOIL

A
Marketing, Recruitment
& Communications
Bangor University

Marketing, Recruitment and Communications are here to give you
more information about studying a Postgraduate degree.

S Minesto

Minesto UK LTD

Minesto is a marine energy technology developer, founded in 2007
as a spin-off from Swedish aerospace manufacturer Saab.

Since then, Minesto has successfully developed its unique Deep
Green technology.

The Deep Green technology produces electricity from slow tidal
streams and ocean currents by a unique principle. By sweeping a
small turbine across a large area, at a speed several times the actual
speed of the underwater current, Minesto’s subsea kite enhances the
energy conversion compared to other technologies.

Cwmpni Prifysgol Bangor
A Bangor University Company

M-SParc

Menai Science Park
A Bangor University Company

We all have great ideas.
But how many become reality?

Turning initial ideas into successful ventures requires something,
and somewhere, extra. Something to ignite ambition, something to
energise, somewhere to sparc a better future. Businesses built from
great ideas at the cutting edge of science need expert knowledge,
skill, support, encouragement and investment to succeed. M-SParc
has been established in order to provide a range of advantages and
benefits for knowledge based businesses.

We understand the need to create an environment which will deliver
not only sustainable but well paid job opportunities. Due to the
nature of the companies and businesses on site and the focus on
knowledge based science, M-SParc will offer high level and high
quality jobs, allowing our clients to avail of the abundant supply of
highly educated and skilled employees in this region.

Find out more: www.m-sparc.com

National
Trust

National Trust

We're a charity founded in 1895 by three people who saw the
importance of our nation’s heritage and open spaces and wanted
to preserve them for everyone to enjoy. More than 120 years later,
these values are still at the heart of everything we do.

We look after special places throughout England, Wales and
Northern Ireland for ever, for everyone.

We take care of coastline, forests, woods, fens, beaches, farmland,
moorland, islands, archaeological remains, nature reserves, villages,
historic houses, gardens, mills and pubs and one of the world's
largest art collections. We restore them, protect them and open them
up to everyone. For the Trust, conservation has always gone hand-in-

hand with public access.

We welcome everyone to explore:
» 780 miles of coastline
» Over 248,000 hectares of land

» Over 500 historic houses, castles, ancient monuments gardens
and parks and nature reserves.

» Close to one million objects and works of art

Many of our properties are unable to fund their own permanent
preservation. The cost of caring for them is high: our overall
conservation project expenditure was £107.1 million in 2015/16.
Most of our property is held inalienably, so it can never be sold or
developed against our wishes without the consent of Parliament.

We rely on the support of our members, donors and volunteers, as
well as income from grant-making bodies and commercial activities
such as retail and food and beverage outlets, to look after the places
in our care.

Academi Gyllid

GlG
NHS

Finance Academy

NHS Wales Finance
Academy

NHS Wales is the publicly funded National Health Service of
Wales providing healthcare to some 3 million people who live
in the country.

We are looking for graduates with passion, energy, commitment
and the highest level of integrity who want to commit to a financial
management career, and who are comfortable living by their values
and doing the right thing, even when it's tough.

Our 3 year Financial Management Graduate Scheme is open to
graduates of any discipline to work in the Finance function of
our Health Boards and Trusts across Wales whilst studying for a
professional accountancy qualification.

09.

NORTH WALES
HOUSING
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North Wales Housing

Founded in 1974, North Wales Housing today is a successful
social enterprise providing homes and delivering services to
over 2,600 households across North Wales.

We employ up to 180 people and are proud to display the
Investors in People Silver accreditation.

HEDDLU
GOGLEDD CYMRU

NORTH WALES
POLICE

North Wales Police

North Wales Police covers the northern area of Wales - from
Anglesey in the west to Wrexham in the east, as far south as
Machynlleth and Aberdyfi.

Policing such a large geographical area means no two days are
ever the same: our population is a diverse mix of urban, rural and
coastal communities, with different needs and facing different
issues. Ports, power stations and universities also bring their own
unique set of challenges, but Team NWP is ready to face them all.
Whether we're tackling organised crime, keeping our roads safe,
or protecting the most vulnerable members of the community,
we're here to make North Wales the safest place in the UK.

opportunitychina

Opportunity China

Opportunity China is a gateway to exciting and enriching
teaching opportunities in China, both for a range of experienced
teaching professionals as well as new graduates.

We pride ourselves on offering a professional and personalised
service to all candidates, right from their initial application
through to beginning their dream opportunity in China.

Our annual Teach China Graduate Program recruits the
Anglosphere’s top graduates for well-paid roles in cities
across China.

Opportunity China only work with schools and education
organizations that meet our high standards. We seek to empower
global citizens through cultural exchanges that act as a catalyst
for cultural and economic enrichment.



Pennant Flower
Chartered Surveyors /
Property Consultants

“Turning Property Problems into Profit”.

Throughout North West England and North Wales Pennant
Flower delivers a range of professional services to businesses
and property owners across the full spectrum of retail, office,
industrial and leisure property including lease consultancy,
dispute resolution, acquisitions, disposals, and portfolio
management.

The firm also advises landowners, marine rights owners,
developers, operators and users on marinas, waterfront property,
harbour management, offshore energy and related support
services.

Paul W Flower FRICS is Principal of the firm and is a member of
the Royal Institution of Chartered Surveyors Arbitration Panel
providing property dispute resolution on appointment by the
President of the RICS or by the parties to a dispute.

Office Information

5th Floor, Horton House, Exchange Flags, Liverpool L2 3PF
Tel: 0151 558 0421

Wincham Wharf, Lostock Gralam, Northwich, Cheshire CW9 7NT
Tel: 01606 610421

M-SParc, Menai Science Park, Anglesey LL60 6AG
Tel: 01248 858021

PRIFYSGOL

BANGOR

UNIVERSITY

School of Education &
Human Development
Bangor University

Educating change makers

Under-grad and Post-grad courses in:
» Product Design

» Teacher Education

» Childhood Studies

NHS

The Shrewsbury and
Telford Hospital

NHS Trust

The Shrewsbury and
Telford Hospital NHS
Trust

The Shrewsbury and Telford Hospital NHS Trust (SaTH) employ
almost 6,000 people over hundreds of specialties.

We are interested in speaking to students across all disciplines
including finance, business, nursing, radiography, physiotherapy,
and anyone else who would like to know more about working in
the NHS.

supertemps

Permanent & Temporary Recruitment

Supertemps

The first recruitment agency for
North Wales jobs

We have been finding jobs for people and filling vacancies for
employers since 1980. That makes us the longest-established
independent recruitment agency in North Wales. In that time
we have forged trusted relationships with a huge range of
employers, and built the best reputation for helping people find
work.

Supertemps is family-owned, fiercely independent and proud

of it. We don’t want to be like other recruitment agencies. We're
better. All our staff receive up-to-date training and our industry
credentials are a mark of quality and commitment to serving you
the best we can. We give it our all to support the communities in
which employees and employers live and work.

For job-seekers and employers, Supertemps finds and fills
public and private sector jobs including:

» Commercial roles including office support, human resources,
customer service, finance and accounting, sales and marketing
and bilingual staff across all roles

» Social care, housing and health jobs including social work,
support work and project roles

» Industrial jobs, such as driving and logistics, recycling and
waste management, manufacturing, construction, domestic
and commercial cleaning and skilled trades

4

Hospitality jobs, including chefs, front of house, bar and waiting
on staff and kitchen porters

» Construction jobs, including labour and trades, professional
and technical, mechanical and electrical.

Our sister brand, S2 Recruitment focuses on:

» IT and executive positions (salaries £30,000+ and all levels of
IT), including engineering, interim appointments for finance,
projects or operations management, senior management,
executive and board-level appointments and IT

TRAFNIDIAETH CYMRU
TRANSPORT FOR WALES

Transport for Wales Rail
Services

Transport for Wales Rail Services operates the Wales and
Borders Rail Service. Since October 2018, the Wales and
Borders rail service has been operated by Keolis Amey
Operations (trading as Transport for Wales

Rail Services).

We're proud to be working with Welsh Government and Transport
for Wales to create a transport network of which Wales is proud.
We have a 15-year contract and we are working hard to become
the best railway in the UK - over the next 15 years we will
transform the network across Wales and the Borders, with new
services and rolling stock, innovative solutions, and a massive
programme of station investment. There has never been a more
exciting time join us. We are delivering the rail network of the
future, for Wales and Borders. A network which places rail as a
driving force for Welsh culture, community well-being and the
improved economic health of the nation. We are delivering the rail
network of the future, for Wales and Borders. A network which
places rail as a driving force for Welsh culture, community well-
being and the improved economic health of the nation. We will
deliver a high quality, safe, integrated, affordable and accessible
transport network that the people of Wales are proud of. Our
vision is ambitious. The change we bring is transformational. This
is a journey that we can only achieve with exceptional people.

Apprentices and Graduates

Growing talent is our thing! We are passionate about developing
future stars to help drive our business forward and in return offer
exciting and rewarding careers.

Whether this is your very first job or you are fresh out of
University we may be able to drive your career in the right
direction. With varied development programmes, allowing you to
work, learn and earn, you could find yourself in orange overalls
in our Engineering Team, in your smartest business-wear in

our Head Office or in uniform at one of our Stations. So, if you
consider yourself to be ambitious, enthusiastic and eager to
learn, why not join us?

www.comeaboard.co.uk - We are much
more than just running a train service
and here you can find the career

opportunities we offer if you want to
join us on this journey!

Travelteer

Looking for an international placement? Look no further!
Travelteer specialises in providing university students with
quality placements via our ethical volunteering programmes in
Sri Lanka and Nepal.

Our programmes have been designed to be course related so
they are perfect in giving you the right experience whether it's a
placement requirement or to build your CV.

We offer placements from 2 weeks to 6 months and run all year
round.

Our programmes in Sri Lanka and Nepal:

» England Development

» Sports Development

» Textiles & Design

» Marine & Wildlife Conservation

» Community Development

» Medical and Nursing Elective

Find out more and enquire today at www.travelteer.co.uk

WALES AUDIT OFFICE
SWYDDFA ARCHWILIO CYMRU

Wales Audit Office

Do you have an interest in how money is spent?

Do you want to help support the improvement of public services
and have a career that really counts?

Do you want to work in an organisation that values how people
behave and treat each other?

If so, the Wales Audit Office is the perfect place for you, offering
you the unique opportunity to make a real difference to the
people of Wales.

We are looking for graduates with an impressive academic record
with a minimum of a second-class degree in any discipline to join
our team as a graduate trainee.

If you choose to join us, you will be fully supported to achieve

an internationally recognised and highly acclaimed renowned
Institute of Chartered Accountants in England and Wales
(ICAEW) accountancy qualification. Working within teams across
the Wales Audit Office, you will have opportunities to gain
knowledge and experience in various aspects of our financial
and performance audit work. If you have an interest in the public
sector, are naturally inquisitive and a team player with excellent
interpersonal skills, this may be the program.
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